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Overview:

This course is designed for all employees. The focus of this course is to review the importance of
overall professional impressions in terms of being positive and proactive, accountable,
cooperative and other success factors. Participants will assess themselves against these success
factors and build out an action plan to achieve their personal goals.

Objectives:
e Understand what professional impact means
o Explore four success factors that drive impact
o Create your own forecast for success
o See how attire comes into play in your brand


https://das.iowa.gov/human-resources/training-and-development

